While working at the West Virginia Rehabilitation Center in the 1960’s, Jay knew a young patient who was quadriplegic from a spinal cord injury. The young man wanted to attend the neighboring West Virginia State College to major in Psychology. He would live at the rehabilitation center while he attended college.

After evaluating the campus, Jay met with the college president and offered practical suggestions to add curb cuts and to move the man’s English class to the accessible Psychology building. The college library had multiple steps to enter, but Jay found an accessible rear entrance, and obtained permission for the student to use it. The college president was concerned that the young man would have difficulty opening the library door, and Jay responded: “well, if he can’t yell to get someone to open the door, then he shouldn’t go to college!” The President called in the head of the Maintenance Department, and instructed him to follow Jay’s suggestions for the curb cuts.
Previously, a state official had evaluated the campus and had recommended numerous modifications to make each building accessible. The estimated cost ranged to millions of dollars, which the school could not afford.  The recommendations did not prioritize the changes nor gave strategies for practical accommodations, such as re-locating classes to already accessible buildings.
On the student’s graduation day, Jay was invited to join the college officials on stage to congratulate the man for earning his diploma.  The young man continued his education to graduate school, and eventually was gainfully employed as a counselor at the WV Rehabilitation Center, where he had once been a patient. 

Jay Bullock’s legacy is in the area of accessibility. She was an occupational therapist during the time of the Disability Rights and Independent Living movements, and Jay made many presentations to advocate for accommodations for individuals with disabilities. She offered practical, affordable, and innovative solutions which enabled persons with disabilities to more fully participate in their personal lives, their communities, and to reach their life goals. She and others during this time laid the groundwork for the passage of the Americans with Disabilities Act, which currently promotes accessibility for all.
